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Rules of Conduct DVD

An in-depth look at the RICS rules of conduct, including guidance on
how the rules of conduct may be tested at the APC final assessment.

The Rules of Conduct DVD provides education, information and guidance for trainee and
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professional members on the new RICS rules of conduct launched on 4th June 2007. ;b
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The DVD examines why the rules have changed, why there are rules for members and j
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rules for firms and how anyone involved in RICS should conduct themselves on a daily
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basis in both their personal and professional lives. .83
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"A very useful resource to aid understanding and the role of the

rules of conduct for a professionally chartered surveyor. Invaluable

for the APC Candidate."
Ben Elder FRICS Director, The College of Estate Management

The DVD is split into 13 chapters which can be viewed individually

or all at once. The DVD covers: The Rules of Conduct
DVD is written and

Introduction to the rules of conduct, why we have rules of conduct, rules for presented by

members, help sheets — ethical standards & life long learning, complaints Jon Lever FRICS

handling procedures, training, clients money, registration of firms, rules for Jon is the Managing Director of DeLever.
firms, policy - Pll & regulated by RICS and assessing the rules of conduct at He is keen to raise awareness of the new
APC final assessment. Rules of Conduct. Delever prides itself in

providing informative, innovative and
Running time approximately 45 minutes. See a short clip at www.delever.com accessible training material.

Multi-viewer licences
are available

see www.delever.com
for more information.
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Get £5 off your order* with the
The College

of Estate College of Estate Management

Management Use the code CEMDL1009 when you order online at
www.delever.com or over the phone by calling 08445 616721
* £5 discount on all orders over £30 (ex VAT) placed using the code CEMDL1009

www.cem.ac.uk



